
 
 
 

 
Serviced by Nevada Pacific Insurance Services, 

A Member of Topa Insurance Group 
2725 East Desert Inn Road, Suite 100, Las Vegas, NV 89121 

P.O. Box 42575, Las Vegas, NV 89116 
www.nevpacins.com 

 
PHONE:  (800) 574-5121       FAX: (866) 545-7221 
 
UNDERWRITING (underwriting@nevpac-ins.com): 
 
Ext. 120 Rosario Adame Underwriting Supervisor radame@nevpac-ins.com 
Ext. 122 Cathy Lewis Senior Underwriter clewis@nevpac-ins.com 
Ext. 221 Rosie Garcia Underwriter  rgarcia@nevpac-ins.com 
Ext. 127 Sara Romero Underwriter  sromero@nevpac-ins.com 
 
ACCOUNTING (accounting@nevpac-ins.com): 
 
Ext. 135 Jeanine Godt     Controller    jgodt@nevpac-ins.com 
Ext. 133 Phuong Nguyen  Accounting Clerk pnguyen@nevpac-ins.com 
 
OFFICE SERVICES SUPERVISOR 
 
Ext. 102 Donna Hart      dhart@nevpac-ins.com 
 
GENERAL MANAGER 
 
Ext. 125 Roberto Lozano     rlozano@nevpac-ins.com 
 
MARKETING REPRESENTATIVE 
 
Cell Phone: (402) 525-6911   Bryan Parks  bparks@nevpac-ins.com 
 

TOPA CLAIMS DEPARTMENT 
PHONE: (888) 848-8672   FAX: (702) 259-0835 

E-MAIL: lvclaims@topa-ins.com 
 

Ext. 148 Karen Dugdale Senior Examiner  kdugdale@topa-ins.com 
Ext. 142 Marvin Englin Material Damage  menglin@topa-ins.com   
Ext. 146 Karen Jackson Senior Examiner  kjackson@topa-ins.com 
Ext. 104 Ryan Redmon Claims Assistant  rredmon@topa-ins.com 
 
CLAIM MANAGER 
 
(800) 949-6505, Ext. 604 Penelope Johns   pjohns@topa-ins.com 
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